
Events & Branch Holiday Schedule
For more information, visit www.HawaiiStateFCU.com/events

August 18 Webinar: Will You Need Long-Term Care?  
 At 10:00 a.m. 

August 20 Holiday Closure: Statehood Day

August 25 Webinar: Virtual Financial Reality Fair –   
 Interactive Budgeting at 12:00 p.m.

August 26 Webinar: The Basics of Homebuying at   
 10:00 a.m. 

Hawaii State FCU Headquarters 
Updates! 
The excitement continues to grow as we make progress towards 
our new Hawaii State FCU Headquarters! In late June, we held a 
small blessing with our Board of Directors and key stakeholders to 
celebrate the start of demolition and renovation of the building, 
which began last month. 

Tackling a project as large as this one would not be possible without 
the contributions and collaboration of several key partners. Locally-
based hi•arch•y llp, is an award-winning architecture and design 
firm with offices in Honolulu and Los Angeles. The firm’s lead 
principals carry LEED Accreditation, WELL Accreditation and Certified 
Energy Management certification, and will help to ensure that our 
new facility is designed not only with a focus on employee wellness, 
but also sustainability and energy efficiency. In addition, general 
contractor Nordic PCL Construction has a storied history in Hawaii. 
Nordic’s expertise and experience has brought to life a number of 
large-scale residential, hotel, retail, and medical facilities statewide.

As we move forward with our Headquarters project, we are 
excited to continue sharing our progress. We invite you to visit our 
Headquarters website, www.hawaiistatefcu.com/headquarters-
update for the latest news, and keep an eye out for updates in 
future CreditLines issues!

Member Receives 
$1,500 from Refer 
A Friend Promotion
Congratulations to Patrick Cox, the 2nd Quarter 2021 winner 
of our Refer A Friend promotion! A member since 1997, 
Patrick was automatically entered into our quarterly drawing 
after referring a family member to join the credit union.

Patrick, who was accompanied by his daughter to claim his 
prize, said he was happy and shocked when first notified 
that he had won. “I never win these types of things!” he 
exclaimed. When asked what he loved most about being a 
Hawaii State FCU member, Patrick mentioned the staff at the 
Mililani Branch. “Every time I visit, the people there always 
greet me with a hello and a smile. It’s nice to go in there and 
feel like they really know me.”

We give away $1,500 each quarter to a member who refers 
friends and family to join. The more referrals you make, the 
more entries into the drawing you earn!

Learn more at www.HawaiiStateFCU.com/refer-a-friend. 
A total of one (1) prize will be given each quarter. The prize for each drawing is a $1,500 
check. Odds of winning any prize depend upon the total number of eligible entries received.
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Member Service Call Center
Oahu:                  ( 808 ) 587-2700
US Toll-Free:            ( 888 ) 586-1056
Monday to Friday: 7:30 am - 6:00 pm
Saturday: 9:00 am - 5:00 pm

For a full list of branches and hours please 
visit www.HawaiiStateFCU.com

       /HawaiiStateFCU

Board of Directors 
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Vice Chairman Grant Tanimoto
Treasurer Ryan Morita 
Secretary Mark Yamakawa
Director Marion Higa
Director Kaulana Park
Director Monica Toguchi Ryan

Supervisory Committee 
Chairman              Susan Ee
Secretary               Judy Dang
Member                Gordon Fukumoto
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CEO & President   Andrew Rosen

Homebuying Tips and a Special Mortgage Offer
Buying a home in Hawaii can be a big investment, in terms of time, resources and finances. Here are four important things you can do to 
prepare before buying a home.

• Have the right people in your corner: Although it’s essential to have a good realtor to guide you through the homebuying process, 
it’s equally imperative to find a Mortgage Loan Officer you trust to be with you step by step from application to closing.

• Know what you can afford: Take into account that your current expenses may now be increased by a monthly mortgage payment. 
By talking to a Mortgage Loan Officer and finding out what you might qualify for first, you can avoid potential heartbreak by setting 
your home purchase expectations early.

• Prepare yourself emotionally: Buying a home, like any major life event, comes with emotional highs and lows. You’re not alone – a 
lot of people experience this as they go through the homebuying process. Stay positive, remain flexible, and be willing to compromise.

• Start saving NOW: There are a lot of costs that go into buying a home outside of the actual purchase price. Build up savings early so 
you’re better prepared for when you become a homeowner.

If you’re in the market to purchase a home or refinance an existing home, now’s the perfect time to take advantage of Hawaii State FCU’s 
special mortgage loan promotion*! Now through August 31, 2021, you can receive up to a $500 appraisal credit and a $1,500 credit that 
may be applied toward closing costs or prepaid fees when you fund a qualifying purchase or refinance mortgage loan with us. For more 
information, visit www.HawaiiStateFCU.com/home-loans or schedule an appointment online to talk to one of our Mortgage Loan 
Officers today.
* Appraisal waiver and credit details: An appraisal for a 1-unit primary residence may be waived if the valuation is accepted under the FNMA or FHLMC automated underwriting system (Desktop 
Underwriter or Loan Product Advisor). If the valuation is not accepted, an appraisal will be required and the appraisal fee will be waived if the loan is funded. For multi-unit, investment properties and 
second homes, a $500 credit will be applied towards the cost of the appraisal if the loan is funded. Non-standard fees for expedited appraisals are not included and must be paid separately.

Closing cost & prepaid fee credit details: The $1,500 credit may be applied to loan closing costs (including points), settlement agent costs, recording fees, notary fees, loan-related legal fees, title 
insurance fees, and for certain pre-paid insurance and property taxes collected to establish an escrow impound account. The credit may not be applied to pre-pay insurance and property taxes when 
an escrow impound account will not be established with HSFCU, nor to pre-pay leasehold lease payments, homeowners association maintenance fees, or planned-unit development fees. For purchase 
transactions, seller credits, if any, must be applied toward closing costs and qualifying prepaid fees before the $1,500 credit may be applied toward the loan transaction costs. Any amount in excess of actual 
closing costs and qualifying prepaid fees will not be refunded or credited. The $1,500 credit will only be applied toward closing costs and qualifying prepaid fees on funded loans.

Required upfront application deposit: A $1,000 application deposit is required for 1-unit primary residence and second home transactions. A $1,500 deposit is required for multi-unit (2-4 units) and 
investment property transactions. The deposit is required before HSFCU will process the loan application. In the event of withdrawn, cancelled or denied applications, the appraisal cost will not be waived 
and the $1,500 credit will not be applied. Applicants will be responsible for all expenditures incurred by HSFCU. After the application deposit has been applied toward expenses, any excess will be refunded 
to the applicant.

Eligible transactions: Purchase or Refinance applications that are received now through August 31, 2021 are eligible. Loans must fund and record no later than December 31, 2021. Offer may be cancelled 
prior to August 31, 2021 by HSFCU at any time without advance warning. HSFCU Membership is required; contact HSFCU to see how you may qualify for free membership. All borrowers must be Hawaii 
residents. This offer is good for in-house Conventional loans only. VA loans are ineligible for this offer. This offer may not be combined with discounts offered under the HSFCU employee loan program.

A Better Way to Make Your Money Work for You 
With low deposit rates, you may be wondering if there are better opportunities for your money – alternative solutions that offer the 
potential for higher returns. 

The team at Hawaii State Investment Services through CUSO Financial Services, L.P. (CFS)* can help you discover other options that may 
have higher rates and allow your money to work even harder for you. To learn more, schedule an appointment with a CFS Financial Advisor 
today. They can start you on the path to a better financial future. Please call (808) 447-7011, email investmentservices@hsfcu.com or make 
an appointment online.
*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor. Products 
offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including possible loss of principal. Investment 
Representatives are registered through CFS. Hawaii State Federal Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union members. Hawaii 
residency required for new accounts.


