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Events & Branch Holiday Schedule
For more information, visit www.HawaiiStateFCU.com/events

June 11	Holiday Closure: Kamehameha Day
July 3	Holiday Closure: Fourth of July
July 4	Holiday Closure: Fourth of July

A New Branch Experience for Members
As we’ve worked through the past few months to provide critical
financial services, Hawaii State FCU has kept the health and wellbeing of our members and employees at the forefront of everything
we do. Like most businesses, we will be adapting our operations to
ensure that we will be able to assist you with your financial needs in a
safe and efficient manner, well into the future.
• We will continue to reserve the first hour of operation at all of
our branches for seniors and members living with serious preexisting conditions.
• Social distancing measures, including separation while waiting
in line, limiting the number of members in the branch at one
time, and plexiglass dividers at our teller windows, will continue
to be implemented.
• Shared branching, Visa® cash advance and notary services will
be available to Hawaii State FCU members only.
• Most services, including notary, loan processing, new
accounts, safe deposit boxes, signature guarantee, investments,
and mortgages will be by appointment only. To schedule an
appointment, please call our Member Service Call Center at
(808) 587-2700 or toll-free 1 (888) 586-1056.
Our Online Banking and HSFCU Mobile App remain available to you
24/7 to assist you with on-the-go access to your accounts and many
of our financial products and services.
We want to thank our members for their patience and understanding
as we’ve navigated these new operational and servicing processes
to best serve you. We continue to make adjustments as needed, and
remain committed to prioritizing your safety. For more credit union
updates, please visit www.HawaiiStateFCU.com/updates.

Please note: All seminars and Member events
scheduled for June have been canceled out of caution
due to COVID-19. We apologize for the inconvenience.

Local Credit Unions Support City & County
Small Business Program
A number of Hawaii credit unions, including Hawaii State FCU,
recently stepped up to assist the City & County of Honolulu
with the administration of its Small Business Relief and Recovery
Fund, consisting of $25 million in Coronavirus Aid, Relief, and
Economic Security (CARES) Act funding.
The program was launched as an effort to provide
reimbursements to small businesses impacted by COVID-19,
for items like rent or utilities or to implement additional safety
precautions. Businesses located on Oahu may apply for a onetime payment of up to $10,000 by demonstrating hardship due
to COVID-19. Funds will be distributed by four credit unions,
including Hawaii State FCU.
Noting that credit unions were first created to provide support
to communities during tough economic times, Hawaii State FCU
President and CEO Andrew Rosen emphasized the importance of
working together to support Hawaii’s economic recovery, saying
“We’re going to try to get money in the hands of small business
owners as soon as possible. We look forward to helping our
small businesses get up and running again and kickstarting our
economy.”
For more information on the City & County of Honolulu’s Small
Business Relief and Recovery Fund, please visit 		
www.OneOahu.org/small-business.

$10,000 Donated to Aloha United Way
Hawaii State FCU recently donated $10,000 to Aloha United Way (AUW) as part of our 2020 Board
of Directors election campaign to benefit a local nonprofit. As an incentive to encourage members to
vote during our election, Hawaii State FCU pledged to donate $5 for every online vote received, up to
$10,000, to AUW.
AUW’s mission is to bring resources, organizations and people together to advance the health,
education and financial stability of every person in our community. Now more than ever, the organization’s support and resources are being
tapped to fill the growing needs of local families affected by COVID-19.

Earn a Rollover Reward
Having trouble managing your multiple 401(k)
or IRA retirement accounts? Hawaii State
Investment Services available through CFS*
is offering up to a $100¹ rollover reward for
consolidating your 401(k) or IRAs² by the end
of the year. Additional financial planning
services include help with streamlining your
investments, planning for retirement or
working to increase your savings.

Looking for easy-to-make meals all
for under $20? We’ve got some
tasty recipes that’ll leave your
mouth watering and won’t break
your wallet!

Call (808) 447-7011 to schedule an
appointment or for more information, visit www.
HawaiiStateInvestmentServices.com.

www.HawaiiStateFCU.com/blog
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Your Opinion Counts
We value your opinion. In order to improve the service
we provide to members, Market Trends Pacific, Inc. may
call you within 48 hours after you receive a service. Your
participation is voluntary and no personal information will
be asked of you.
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*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a
registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are
not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve
investment risk including possible loss of principal. Investment Representatives are registered through Hawaii State Federal
Credit Union. Hawaii State Federal Credit Union has contracted with CFS to make non-deposit investment products and
services available to credit union members.

}

¹Offer valid through December 31, 2020, for members who roll over either a IRA or 401(k) with CFS. Qualifying members
will receive $50 for rollovers between $5,000-$49,999.99 and $100 for rollovers of $50,000 or more. Payment will be made
to the member’s savings account within 90 days after meeting conditions. Payment subject to 1099 reporting requirements.
Must schedule appointment with CFS by December 31, 2020, to receive this offer. Must be 18 or older to participate. CFS
reserves the right to provide a raincheck or a substitute of equal or greater value.
²Before deciding whether to retain assets in an employer sponsored plan or roll over to an IRA an investor should consider
various factors including, but not limited to: investment options, fees and expenses, services, withdrawal penalties, protection
from creditors and legal judgments, required minimum distributions and possession of employer stock.

Hawaii State FCU members can get $200 cash from Sprint
As a member, you get $100 per line on up to two lines when you switch to Sprint on Unlimited Plus or Premium. Plus, $100 Annual
Loyalty Reward. Plus, 25% off select accessories in Sprint Stores. And the Sprint 100% Satisfaction Guarantee.
Claiming your cash rewards is easy
1. Switch to Sprint and mention that you’re a credit union member.
2. Register at LoveMyCreditUnion.org/SprintRewards
3. Cash rewards will be deposited directly into your credit union account within 8-10 weeks.
Get rewarded for loyalty
Register now to receive a $100 loyalty cash reward every year starting one year after registration.
Sprint’s Disclosure: Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Phone lines only w/ 1 line on Unlimited Plus or Unlimited Premium plan. Avail. for eligible
credit union members & member employees. $100/line, max 2 lines. Req. activ. at point of sale. Excl. prepaid & ports made between Sprint or related entities. Limit 1 Sprint Perks Corp ID per acct. No
add’l. discounts apply. Loyalty Reward: $100/acct./yr. when acct. remains active and in good standing each yr. Transfer Reward: Existing Sprint customers who validate or transfer to the Sprint Cash Reward
Program are eligible for a $100/acct./yr. deposit on 12 mo. anniversary. Deposit: Cash Reward issued by CU Solutions Group. Sprint acct. must remain active and in good standing for 31 days to receive
Cash Reward. Allow 8-10 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash Reward does not appear after 10 wks., visit lovemycreditunion.org/reward-tracker. Satisfaction
Guarantee: Call us to deactivate & return to place of purch. with complete, undamaged phone/device & receipt w/in 30 days of activ. We’ll refund your phone/device cost, svc. charges & activ. fee. Excl.
Int’l. usage not incl. in plan, prem. content & 3rd party billing. We’ll refund your phone/device cost. Sprint dealer may impose add’l. fees. A $45 restocking fee may apply. Visit sprint.com/returns. Other
Terms: Offer/coverage not avail. everywhere or for all phones/networks. May not be combinable with other offers. Accounts that cancel lines within 30 days of activating on promo pricing may void
savings. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2020 Sprint. All rights reserved. Sprint & the
logo are trademarks of Sprint. Other marks are the property of their respective owners.
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Member Service Call Center
Oahu:
( 808 ) 587-2700
Toll-free:		
1 ( 888 ) 586-1056
Monday to Friday: 7:30 am - 6:00 pm
Saturday:
9:00 am - 5:00 pm

For a full list of branches and hours please
visit www.HawaiiStateFCU.com
/HawaiiStateFCU

