
January 2020 • Volume 42 • Number 1

Attend a Complimentary Seminar After Our 
Annual Meeting
Following our Annual Meeting on March 21, we are offering a 
complimentary seminar. The seminar will start promptly at 11:30 a.m. 
and you do not need to attend the Annual Meeting to attend the 
seminar.

Planning a Long Term Care Strategy: With life 
expectancies increasing, more individuals and families 
than ever before are now having to think about 
elder care planning. Who will handle your physical, 
personal and financial affairs as you age? Who will be 
an advocate for your care? It is an important subject 
that many families avoid discussing until it’s too late. 

Learn more about preparing a long term care strategy now, different 
situations to consider when creating your plan and planning resources 
available to you. Seminar will be conducted by Shawn Britt, CLU, CLTC, 
Director, Long-term Care Initiatives, Advanced Consulting Group for 
Nationwide Financial.

If you’re interested in attending, please register at    
www.HawaiiStateFCU.com/events.

Supervisory Committee Member 
Account Verification
The Hawaii State FCU’s Supervisory Committee is 
conducting a routine verification of member accounts, 
in accordance with the National Credit Union 
Administration’s Regulations. Please examine your 
December 2019 statement carefully. If you find any 
discrepancies, please report them immediately to:

Supervisory Committee
PO Box 1680
Honolulu, Hawaii 96806-1680

Events & Branch Holiday Schedule
For more information on our free seminars and events, visit 
www.HawaiiStateFCU.com/events

Jan. 1  Holiday Closure: New Year’s Day 

Jan. 20 Holiday Closure: Martin Luther King Jr. DaySaturday, March 21 at 10 a.m.

Japanese Cultural Center of Hawaii
Manoa Grand Ballroom

Registration will begin at 9 a.m. with the business meeting promptly 
following at 10 a.m.  Agenda items include introduction of the 2019 
Board of Directors and Supervisory Committee, president’s message, 
adoption of standing rules, Nominations Committee report, 2020 
election results and a member forum.

Light refreshments will be served. There is no charge to attend the 
members-only Annual Meeting.

If you plan to attend, please reserve your spot at    
www.HawaiiStateFCU.com/events.

*Annual Meeting is for MEMBERS ONLY. Please bring a government issued ID 
(Driver’s License, State ID, Passport or Military ID).
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Changes to ATM Locations
Effective January 15, 2020, the following Hawaii State FCU 
ATM locations will discontinue service:

 •  Hawaii Foreign Trade Zone #9   
     521 Ala Moana Boulevard, #201

 •  Hawaii State Library - Main   
     478 S. King Street

 •  Kalaeloa Professional Center    
     91-1010 Shangrila Street 

In addition, effective January 15, 2020, the following ATM 
location will convert to cash withdrawals only:

 •  AAFES Building     
         919 Ala Moana Boulevard 

All other Hawaii State FCU ATMs remain operational. 
Members may also enjoy surcharge-free withdrawals at 
Bank of Hawaii ATMs. For a list of our ATM locations, visit 
www.HawaiiStateFCU.com/locations-atms.

Hawaii State FCU
83rd Annual Meeting*

Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor.  Products 
offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including possible loss of principal. Investment 
Representatives are registered through CFS. The credit union has contracted with CFS to make non-deposit investment products and services available to credit union members. CFS does not provide tax advice. 
For specific tax advice, please consult a qualified tax professional.



Board of Directors 
Nominees

Nominations by Petition Now Being Accepted

Hawaii State FCU is currently accepting nominations by petition to fill three positions on 
our Board of Directors. Nominations made by petition must be signed by a minimum of 
500 Hawaii State FCU members age 16 and older as of December 31, 2019. A separate 
petition form must be completed and submitted to the Nominating Committee for each 
nomination. Along with the petition form, each nominee must submit a statement of 
qualifications, biographical data and a complete application packet.

To obtain additional information regarding nominations by petition, please call the 
credit union’s Administrative Office at (808) 447-8050 or email MarilynT@hsfcu.com. 
The deadline for the Nominating Committee to receive the completed nominations by 
petition is 5 p.m. Wednesday, February 5, 2020.

2020 Board of Directors Election  
As a credit union member-owner, you enjoy the privilege of electing the Board of 
Directors and thus participate in decisions affecting the future and direction of Hawaii 
State FCU. The 2020 Board of Directors election will be held from February 20 to March 
15. Voting instructions will be available in February on our website.

Please see related stories (on right) for information the candidates submitted to the 
Nominating Committee.

Call for Supervisory Committee Applications 
Hawaii State FCU is currently seeking candidates for two open seats on our Supervisory 
Committee. Each seat carries a three-year term. By volunteering to serve on the 
Supervisory Committee, you have the opportunity to learn about credit union operations 
and take an active role in making Hawaii State FCU Hawaii’s premier credit union. The 
Supervisory Committee is responsible for ensuring that the credit union’s Board of 
Directors and management meet required financial reporting objectives and establish 
practices and procedures to safeguard members’ assets.

The Supervisory Committee consists of up to five volunteers and meets on a monthly 
basis to review various credit union operations.

If you are interested in applying for one of the open positions on the Supervisory 
Committee, please contact the credit union’s Administrative Office at (808) 447-8050 or 
email MarilynT@hsfcu.com. Interested members must meet qualifications and submit an 
application no later than 5 p.m. Friday, February 28, 2020.

Terrence Aratani
HSFCU Experience  I have 

been a member for over 38 

years and honored to serve as 

your board member for the 

past 6 years. I humbly ask for 

your vote of confidence again, so that I may continue 

representing your interests.

Education  As my parents often told me a strong 

educational background will allow me to do the best 

I can. I graduated from:  

Saint Louis High School

UH-Manoa-B.S., Chemistry

Pepperdine University School of Law-J.D.

Georgetown University Law Center-LL.M.

Work Experience  As the CEO for Ko`olauloa 

Health Center, I know the importance of employee 

job satisfaction and continue to see that the needs 

of our credit union staff are met. I also understand 

the role between management and the board of 

directors. As a board member, I allow management 

to do its work to implement board policies.

In my prior career, I worked at the State Legislature 

for over 25 years, culminating as the Chief of 

Staff for the Hawaii State Senate. My Legislative 

experience has taught me how to pick the important 

problems and solve them.

Board Qualifications  As your current board 

member, I served as Board Secretary and Treasurer. 

I have gained much experience and knowledge on 

the operations of our credit union and what we 

need to do to continue to be your best credit union. 

I always keep in mind that our members are our 

most important asset and how best to serve you by 

offering the best benefits and services possible.

Primary Focus If Elected  If I have the honor of 

serving you again, I will continue to find ways 

to provide the best benefits and services while 

continuing to maximize growth of both membership 

and assets. In accordance with our mission 

statement, I will continue to do what is always right 

by you. Thank you.

Cast Your Vote Online to Support Aloha United Way 
For every online vote we receive in our 2020 Board of Directors election, $5 will be 
donated to the Aloha United Way. Cast your vote online, and Hawaii State FCU will 
donate $5 for every vote up to $10,000!

Aloha United Way’s mission is to bring resources, organizations and people 
together to advance the health, education and financial stability of every person 
in our community. Recently celebrating its 100th anniversary, the organization 
currently supports more than 300 nonprofit organizations and through these 
independent agencies supported 920,000 service encounters during the past year 
for families and individuals in need. 



Joshua Strickler
HSFCU Experience  I have 

been a member of the 

credit union since 2009 

and I have served on the 

Supervisory Committee 

since 2012.  

Education  I have a law degree and MBA from the 

University of Hawaii. I have a Mechanical Engineering 

degree from the Virginia Military Institute.  

Work Experience  For the last 11 years I have 

focused on renewable energy development in 

Hawaii.  I worked for the State of Hawaii from 2008 

to 2012 with the Hawaii Energy Office and Public 

Utilities Commission. I was regulatory attorney with 

Hawaii Gas from 2012 to 2014. I joined Johnson 

Controls in 2014 where I am the Area General 

Manager.  I currently manage over $400 million in 

renewable energy and energy efficiency projects 

throughout Hawaii.  

  

Board Qualifications  I am qualified to serve on 

the Board based on my seven years of experience 

working for the Board as a member of the Supervisory 

Committee.  During this time I have learned a great 

deal about the operation and management of our 

credit union and how it serves my fellow members. 

Primary Focus if Elected  If I am elected to the 

Board, my primary focus will be on the sustained 

ethical growth of the Hawaii State Federal Credit 

Union and member education.  

 

Personal Statement  I am a proud member of the 

Hawaii State Federal Credit Union.  Over the last 

seven years, I have seen our credit union grow to 

become one of the largest financial institutions in 

Hawaii.  The Board and Management must never 

forget that member satisfaction and trust are the 

key elements to this growth.  

Mark 
Yamakawa
HSFCU Experience  I have 

been a member for 23 

years.

Education  `Iolani School; University of California, 

Berkeley, BS Industrial Engineering & Operations 

Research; University of Hawaii, Manoa, MBA 

Finance and Decision Science

Work Experience  I’m currently President & CEO of 

Hawaii Dental Service (HDS) where our mission is to 

improve oral health and create a lifetime of healthy 

smiles for Hawai`i families. Prior to HDS, I served at 

The Queen’s Medical Center/The Queen’s Health 

Systems for nearly 30 years in various assignments 

with my last position as Executive Vice President 

and Chief Operating Officer. Before returning to 

Hawai`i, I worked for Procter & Gamble’s Paper 

Manufacturing Division in California and Japan.

Board Qualifications  I’m grateful for the 

opportunity to serve on other community 

organization boards that provide training, skills, and 

experience needed to be a good board member. I 

currently serve on the boards of Child & Family 

Service, `Iolani School, Kapiolani Medical Center for 

Women & Children, and UHA Health Insurance and 

previously served on the boards of American Heart 

Association-Hawaii, Kalihi Palama Health Center, 

Lanakila (Rehab) Pacific Foundation, and Hospice 

Hawaii. I also regularly update my board skillsets and 

understanding of governance best practices through 

the National Association of Corporate Directors.

Primary Focus If Elected  I will serve the best 

interests of Hawaii State FCU and its members by 

providing guidance and perspectives in achieving 

strategic goals for growth, financial strength, and 

value to members. Hawaii State FCU is a significant 

financial institution in our community and I will 

represent the organization to protect its fine 

reputation and service to its members.

Personal Statement  For 23 years, Hawaii State 

FCU has helped my family toward financial wellness. 

I would like the opportunity to serve Hawaii State 

FCU in appreciation for what it has done for me 

and the commitment to financial wellness for all its 

members.

The following statements were submitted by candidates to the Nominating Committee to fill three open seats on Hawaii State FCU’s Board of 
Directors. Each position carries a three-year term and begins in March 2020. Board members serve on a voluntary basis and are responsible for 
ensuring that the credit union serves the financial needs of its members. The Board works with the credit union’s management team to develop 
quality products and services to meet this goal.

Kaulana Park
HSFCU Experience  

Member 9 years; Board of 

Directors 6 years; 1 year as 

Vice Chairman.

Education  Stanford University, BS Petroleum 

Engineering; Kamehameha Schools Kapalama.

Work Experience  Senior Project Manager, Rider 

Levett Bucknall; SVP, Community Relations & 

Business Development Director, American Savings 

Bank; Chairman & Director, Department of Hawaiian 

Home Lands; Manager, Native Hawaiian Revolving 

Loan Fund & Evaluation & Research Department, 

Office of Hawaiian Affairs; Manager, Bank of 

America Hawaii, First Hawaiian Bank, and Wells 

Fargo Bank.

Board Qualifications  As a director of HSFCU, 

I have extensive experience in lending, finance, 

marketing and human resources.  I have encouraged 

and supported our new branch developments 

including mobile banking and products that provide 

innovation and easy access.  As the credit union 

explores the possibility of more branch growth 

and back office consolidation, I will be part of the 

committee that will help guide our construction and 

development future opportunities.

Primary Focus If Elected  HSFCU’s top priorities 

are mapped out in the Strategic Plan.  These include 

steady diversified growth, expanding and developing 

innovative products and services, and developing 

benefits towards our members and community.  

Expect HSFCU to give personalized and exceptional 

service and teach cost savings measures through our 

financial fitness and literacy program.  With a high 

caliber management team intact, sound financial 

strength, innovation and increased membership, 

HSFCU will be recognized as a leader amongst all 

Hawaii’s financial institutions.

Personal Statement  I have served two terms and 

will serve my last term, if re-elected. I have enjoyed 

the steady and healthy growth of the credit union 

and will continue to contribute towards the Board 

and sub committees.  Previously, I served on a smaller 

Credit Union Board as the 2nd Vice Chairman.  I have 

over 11 years of financial institution experience 

with emphasis in management and small business 

lending.



Scholarship Applications Due January 31 
Attention students! Applications for our 2020 Lowell 
Kalapa Scholarship Program are being accepted 
now through January 31, 2020.  This year we 
have selected the Hawaii Community Foundation to 
administer our scholarship program. 

For more information on requirements and 
how to apply, please visit  
www.HawaiiStateFCU.com/scholarship.

Important: IRA Withholding Notice
Payments and distributions from your IRA are subject to federal income tax withholding. 
You have the right to elect not to have withholding apply to any payment or distribution. 
Your election remains effective until it is revoked. You may revoke your election at any 
time. Withholding from IRA payments, when combined with other withholding, may 
relieve you from payment of estimated income taxes.

However, your withholding election does not affect the amount of income tax you pay. 
Penalties may be incurred under the estimated tax payment rules if the payments of 
estimated tax are not adequate and sufficient tax is not withheld from the payment or 
distribution. 

Please call our Member Services Call Center at 587-2700 or toll-free at 1 (888) 586-1056 
if you would like to make a change to your federal tax withholding election. Hawaii State 
FCU does not provide legal or tax advice. Please consult your attorney or tax advisor if you 
have any questions.
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Branch Manager
Feature of the Month

Branch: Ewa Beach

Years with HSFCU: 1 year

What about the new branch 
are you most excited about:    
I’m excited for the opportunity to 
return to the Ewa Beach community 
to forge new relationships and 
showcase the best of what Hawaii 
State FCU has to offer.

Fun Fact: When I lived on Maui, 
my brother and I owned a mobile DJ 
company. We used to have gigs all 
over the island!

Eulogio “J.R.” Balmilero

Member Service Call Center
Oahu:                  ( 808 ) 587-2700
Toll-free:            1 ( 888 ) 586-1056
Monday to Friday: 7:30 am - 6:00 pm
Saturday: 9:00 am - 5:00 pm

For a full list of branches and hours please 
visit www.HawaiiStateFCU.com

   /HawaiiStateFCU

Board of Directors 
Chairman Ryan Morita
Vice Chairman Marion Higa
Treasurer Grant Tanimoto 
Secretary Terrence Aratani
Director Rick Blangiardi
Director Kaulana Park
Director Monica Toguchi Ryan

Supervisory Committee 
Chairman              Stanley Sawai
Secretary               Susan Ee
Member                Judy Dang
Member                Gordon Fukumoto
Member                Joshua “Josh” Strickler

CEO & President   Andrew Rosen

*Offer good from 1/1/2020 to 1/31/2020. APR is for a one-year term loan and it includes a 0.25 percentage point discount for automatic payment from a HSFCU Checking account. Without automatic payment, the APR will be 0.25 percentage point higher. This is the lowest rate available for a 
one-year term.  Your APR will be based on your creditworthiness and may be higher. Payment Example: A loan of $1,000 with a 2.99% APR will have 12 monthly P&I payments of $84.69, which includes $16.27 total interest paid. Offer applies to new HSFCU loans only. Certain terms and conditions 
apply.  Must be a Hawaii resident. Credit union membership required. Contact us for eligibility.

13-MONTH TERM SHARE CERTIFICATE

*APY = Annual Percentage Yield.  Minimum $1,000 from another 
financial institution and a maximum cap of $50,000 per member.  
A penalty may be imposed for early withdrawals.  Fees may reduce 
earnings.  Term Share will automatically renew at maturity for 
a 12 Month Term Share at the prevailing dividend rate.  Offer not 
applicable to IRA Term Share or Business Term Share Accounts.  APY 
accurate as of December 19, 2019, and is subject to change without 
notice.  Hawaii State Federal Credit Union membership required.

Special limited-time offer. 

Call or visit any branch. 
Oahu:    (808) 587-2700  
Toll-free: 1 (888) 586-1056{ }Your Opinion Counts

We value your opinion. In order to improve the service 
we provide to members, Market Trends Pacific, Inc. may 
call you within 48 hours after you receive a service. Your 
participation is voluntary and no personal information will 
be asked of you.


