
Make the HSFCU Mobile App   
Your New Best Buddy
On the go and need a quick update on your account balance or 
need to check on your transaction activity? Conveniently log in to 
the HSFCU Mobile App¹ daily for anytime, anywhere access to your 
account. It’s the best way to monitor your debit card activity and give 
you peace of mind. Plus, you can always pay bills, deposit checks and 
more.

If you haven’t already downloaded our free Mobile App, learn more at 
www.HawaiiStateFCU.com/mobile-app.
¹ Hawaii State FCU Mobile App is free to all Hawaii State FCU members. An internet-enabled mobile 
device is required to access Hawaii State FCU Mobile App. Available only for Android™, iPhone® and 
iPad® devices. iPhone® and iPad® are a trademark of Apple® Inc., registered in the U.S. and other 
countries. App Store is a service mark of Apple Inc. Android is a trademark of Google Inc. Standard 
messaging and data usage fees apply. Please contact your carrier for details.

Celebrate International Credit Union Day 
Local Service. Global Reach. That’s the theme of this year’s International Credit Union Day, 
where on October 17 Hawaii State FCU will join with 56,000 credit unions around the world in 
celebration of our not-for-profit cooperative spirit that all credit unions share.

This cooperative spirit has led to life-changing opportunities for people all over the world 
who’ve wanted to start a small business, own a home or continue their education but were 
denied access to other financial institutions. In many parts of the world, people’s first taste 
of democracy is through their credit union, where “one member, one vote” is the governing 
structure. 

At its most basic level, a credit union is people pooling their money to provide each other 
with affordable loans — it is literally people helping people. This is why we celebrate ICU Day. 
Because credit unions empower people, wherever they are in the world or life, to take control of 
their financial future.

Learn more about the credit union difference: www.HawaiiStateFCU.com/the-hawaii-state-fcu-difference.

Events & Branch Holiday Schedule
For more information on our free seminars and events, visit 
www.HawaiiStateFCU.com/events

October 19    Seminar: First-Time Homebuyer at   
      Mililani Branch at 2 p.m. 

October 29   Seminar: 401(k) Rollovers & Retirement  
     Options at Pearlridge Branch at 6:30 p.m.

Round Up the Family for Our  
‘Frozen 2’ Member Movie Day
Tickets go on sale October 8 for our final Member Movie 
Day of 2019 – a private screening of a popular Disney 
sequel, “Frozen 2.”

November 30, 2019 at Consolidated Theatres Kapolei
Check-in begins at 8:30 a.m. | Movie starts at 9:30 a.m.

Discounted tickets are available:
Members: $5 adults / $3 children 
(ages 3-11)
Non-Members: $6 adults / $3 children 
(ages 3-11) 
Children 2 and under are free
Limit is 10 tickets per member

Purchase tickets at
www.HawaiiStateFCU.com/events
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Member Service Call Center
Oahu:                  ( 808 ) 587-2700
Toll-free:            1 ( 888 ) 586-1056
Monday to Friday: 7:30 am - 6:00 pm
Saturday: 9:00 am - 5:00 pm

For a full list of branches and hours please 
visit www.HawaiiStateFCU.com

   /HawaiiStateFCU

Board of Directors 
Chairman Ryan Morita
Vice Chairman Marion Higa
Treasurer Grant Tanimoto 
Secretary Terrence Aratani
Director Rick Blangiardi
Director Kaulana Park
Director Monica Toguchi Ryan

Supervisory Committee 
Chairman              Stanley Sawai
Secretary               Susan Ee
Member                Judy Dang
Member                Gordon Fukumoto
Member                Joshua “Josh” Strickler

CEO & President   Andrew Rosen

Branch Manager
Feature of the Month

Branch: Kaimuki

Years with HSFCU: 5 years

Top 10 Reasons Branch is 
Unique: My staff of 10: Dawn, 
Melanie, Patrick, Amy, Melissa, Kim, 
Nick, Sebrena, John and Jason. 
They’re the textbook definition of 
exceptional service.

Fun Fact: Fishing in all 10,000+ 
lakes in Minnesota is on her bucket 
list!

Kathy Ishiro
Double Rewards on Gas & Grocery Purchases
Get rewarded for each dollar spent on qualifying gas and grocery purchases during 
October! Visa® Signature credit cardholders earn 2% cash back1 and Platinum Rewards 
and Business Signature Rewards credit cardholders earn Double Rewards points!2 

Qualifying transactions at the following locations include:
 • Discount stores
 • Grocery stores, supermarkets
 • Gas Service stations and automated fuel dispensers
 • Candy, nut and confectionary stores
 • Dairy product stores
 • Bakeries
 • Miscellaneous food stores (convenience stores, markets, specialty stores,  
    vending machines)

Learn more at www.HawaiiStateFCU.com/credit-cards
12% cash-back rewards are eligible for Gas & Groceries purchases less returns that post to your account between October 1, 2019, 
through October 31, 2019.  Cash-back rewards for all other purchases less returns will continue to accrue at 1% for every dollar 
spent. HSFCU shall determine which purchases qualify based on the transaction date. Cash rewards will be posted to your account at 
the close of each quarterly billing cycle. Cash advances, balance transfers and finance charges do not earn points.

2Double rewards points are eligible for Gas & Groceries purchases less returns that post to your account between October 1, 2019, 
through October 31, 2019.  Points for all other purchases less returns will continue to accrue at one point for every dollar spent for 
Platinum cards. HSFCU shall determine which purchases qualify based on the transaction date. Points will be posted to your account 
at the close of each billing cycle. Cash advances, balance transfers and finance charges do not earn points.

Call for Nominations for 2020 Hawaii State FCU Board of Directors
We are accepting nominations to fill three positions on our Board of Directors. Each position is for a three-year term and begins in March 
2020. Board members serve on a voluntary basis and work with credit union management to establish the general direction and control of the 
credit union.  

Preferred candidates are strategic thinkers with nonprofit, business, or organizational development experience. Candidates should understand 
the credit union’s vision and values, be able to develop relationships, and be willing to assume leadership positions on the Board. In addition, 
the Board as a whole should reflect diversity of skills, experience and perspective. The Nominating Committee will consider the applicant’s 
ability to commit the required time, ability to serve in an unbiased capacity, and desire to act in the credit union’s best interest.

Please contact the Administrative Office for a list of qualifications and to request an application packet. Call (808) 447-8050 on Oahu, or 
email administration@hsfcu.com, or write Hawaii State FCU, 5th Floor, Attn: Nominating Committee, P.O. Box 3072, Honolulu, HI  96802-
3072. We must receive your completed nomination application by 5 p.m. Friday, November 29, 2019. All applicants will be required to sign a 
consent form allowing the credit union to conduct a credit and background check.

*Offer good from 10/1/2019 to 12/31/2019. APR is for a one-year term loan and 
it includes a 0.25 percentage point discount for automatic payment from a HSFCU 
Checking account. Without automatic payment, the APR will be 0.25 percentage 
point higher. This is the lowest rate available for a one-year term. Your APR will be 
based on your creditworthiness and may be higher. Payment Example: A loan of 
$1,000 with a 2.99% APR will have 12 monthly P&I payments of $84.69, which 
includes $16.27 total interest paid. Offer applies to new HSFCU loans only. Certain 
terms and conditions apply. Must be a Hawaii resident. Credit union membership 
required. Contact us for eligibility.

Attention Green Bucks Account Holders

The Green Bucks Account is a club account that pays out the entire balance once a 
year. Green Bucks Accounts will be discontinued after funds are paid out next year 
on October 1, 2020, to the account you specified, and will not renew or accrue 
dividends thereafter.  If any funds remain in your account (e.g., funds are paid back 
to your Green Bucks Account or the account you specified has closed), your account 
will be converted to a Regular Share Account or your balance will be transferred to an 
existing Regular Share Account. NO ACTION IS NEEDED AT THIS TIME.  Additional 
information will be forthcoming.


